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The Institute’s Qualitative 

Research Study

Partnership

• Led by The Institute for Public Policy & Economic 
Development in collaboration with the Federal 
Reserve Bank of Philadelphia and the Scranton Area 
Community Foundation

Project Overview

• Focus groups conducted throughout Lackawanna 
and Luzerne counties to learn about transportation 
barriers faced by community members, particularly 
those from underrepresented backgrounds and 
those most at risk of facing transportation difficulty.



The Institute’s Qualitative Research 

Study

Methodology

Regional focus from Carbondale to 

Hazleton

English & Spanish

12 focus groups with over 90 participants

Diversity in race/ethnicity

More women than men

64% earn $30k or less



Qualitative Research Findings

►Healthcare, jobs, education, child care, shopping and 
houses of worship are important destinations

► The most difficult-to-access places tend to be those 
outside the region’s urban core

►Dissatisfaction with bus frequency, hours of operation, 
and weekend service 

►A lack of transportation appears to be a barrier to 
employment 

►Many participants feel that their choices are limited or 
nonexistent 



Qualitative Research Findings

 Bus amenities and the rider experience also do not appear to 
prevent access to transportation. 

 Cost does not appear to be a significant barrier to bus 
transportation for most participants. 

 Accessible transit options play an important role. 

 There may be a need for more information about 
transportation options 



Federal Reserve’s Quantitative 

Research Study Overview

Project Focus: Assess the Magnitude of the Job Access 

Challenge
✓ Measured the percent of people and jobs located 

within walking distance to transit

✓ Measured the percent of jobs accessible by transit at 

the                                                                                                                          

neighborhood level

Important to consider not only spatial proximity to 
jobs but also skills matching between worker and 
job.

• Opportunity employment: jobs that pay 
above the median wage but do not require a 
four-year degree.



• Half (50%) of residents live 

within 5 minutes and the 

majority (71%) live within 15 

minutes of a bus stop.

➢ Access is greater in low-

and moderate-income 

(LMI) neighborhoods.

• About half (54%) of 

opportunity employment is 

within 5 minutes of a bus stop, 

and 73% is within 15 minutes.

• There are identifiable job 

centers not accessible by 

transit.

Quantitative Research Findings

One dot represents 35 jobs.
Proximity to Transit

Sources: Author’s calculations using data obtained from County of Lackawanna Transit System, Hazleton Public Transit, Center for Neighborhood Technology, 

Open Street Map, ACS PUMS (2011–2015), BEA RPPs (2011–2015), and LEHD-LODES (2015), U.S. Census TIGER/Line Shapefiles, and PennDOT.



• The median neighborhood 

can access 12% of the 

region’s opportunity 

employment.

• Range: 0 to 40%

• Access is greater in LMI 

neighborhoods:

• 85% of residents in LMI 

neighborhoods live in 

middle- or high-job 

access neighborhoods 

(compared with 60% of 
residents across all 

neighborhoods).

• Possible to identify LMI 

neighborhoods with low 
access

Quantitative Research Findings

One dot represents 35 jobs.
Job Access

Sources: Author’s calculations using data obtained from County of Lackawanna Transit System, Hazleton Public Transit, Center for
Neighborhood Technology, Open Street Map, ACS PUMS (2011–2015), BEA RPPs (2011–2015), LEHD LODES (2015), U.S. Census TIGER/Line 
Shapefiles, and PennDOT.



Quantitative Study- Getting to Work on 

Time

Federal Reserve Bank of Philadelphia
 The majority of jobs classified as opportunity employment (73%) and 

more than three-quarters of total employment (76%) are located 
within a 15 minute walk of a bus stop.

 In contrast to the share of jobs proximal to transit, job access is 

substantially reduced when considering the number of jobs a 

resident can access in a 60-minute commute. Residents of the 

median neighborhood can access only 13% of opportunity 

employment and 14% of total employment in the region. Across 
neighborhoods, access to total employment ranges from 0% to 41%.



Four Priority Areas for 2018

Workforce & Economic Development

Health & Social Services

Mass Transit Partnerships

Amplifiers 


